
POLICY AND PERFORMANCE SCRUTINY PANEL 
 

Wednesday, 29 June 2011  (6:30 pm – 7:45 pm) 
 
PRESENT: 
 
Councillor Craig (Vice-Chair in the Chair), Grajewski, Mignot, Mrs Welsh 
and Wright 
 
Also in attendance: Councillors Airey (Cabinet Member for Transport and 
StreetScene) Mrs Fraser Cabinet Member for Health) and R Smith 
(Cabinet Member for Communities) 
 
Apologies for absence were received from Councillors Mrs Holden-Brown, 
Davies-Dear, Noyce and O'Sullivan and from Councillors Bloom (Cabinet 
Member for Environment, A Broadhurst (Cabinet Member for Leisure) and 
Winstanley (Cabinet Member for Housing and Customer Service) 
 

________________________________________ 
 

RESOLVED ITEMS (SUBJECT TO QUESTIONS ONLY) 
 

1. MINUTES 
 
It was AGREED -  
 
That agreement of the Minutes of the Community Wellbeing Scrutiny 
Panel on 2 March 2011 and the Environment Scrutiny Panel on 24 
March 2011 be deferred, due to there being insufficient members 
present at this meeting who had attended the meetings of the two 
former Panels. 
 
Matters arising from the meeting of the Environment Scrutiny Panel 
meeting on 24 March 2011.  
 
Item 1 (Minutes)  
 
• A report from Cllr Tennent regarding the provision of salt bins would 

be provided at the next meeting. 
 
• The Corporate Director (AP) reported that he had been liaising with 

staff at the Environment Agency (EA) concerning the proposed 
closure of its Colden Common offices with a view to sharing office 
space at the Civic Offices.  The EA offices were due to close in the 
near future and members of the Environment Scrutiny Panel had 
been concerned at the resulting loss of a local EA presence.  
Although the offices had not yet closed, it had now been agreed that 
one Area Officer would be located in the Civic Offices initially, but 
no firm decision had been made for the longer term concerning 
other EA staff. 



 
Item 5 (Project Integra Action Plan 2011-2016) 
 
• The Democratic Services Officer agreed to circulate details of the 

Project Integra training courses referred to in paragraph 7 to all 
Members. 

 
• The Recycling and Development Manager confirmed that a 

communications exercise was being undertaken to improve the 
Council’s current recycling contamination rate of between 10% and 
12%, as it had previously stood at around 8%.  

 
2. DECLARATIONS OF INTEREST 

 
There were no declarations of interest in relation to items of business on 
the agenda. 
 

3. CHAIRMAN'S REPORT 
 
The Chair provided an update on the current situation regarding travellers 
in the Borough. The travellers had now left Ensign Way in Hamble and 
there were none remaining in the Borough.  There were, however, a few 
vehicles left at Ensign Way belonging to the travellers arrested in the 
police operation.  They had moved to Curdridge, just outside the Borough, 
but were moving on from there.  The police were monitoring recreation 
grounds and other locations and the Council was working with private 
landowners. 
 

4. FORWARD PLAN 
 
The Panel considered the current Forward Plan of Key Decisions. 
 
The Chair reminded the Panel that Members’ seminars on the Core 
Strategy had been arranged for 4 July and 4 October 2011. 
 

5. WORK PROGRAMME 
 
The Panel considered its work programme for the year 2011/12.  The work 
programmes of the previous Environment and Community Wellbeing 
Scrutiny Panels as they were left at the last meetings, and the list of 
Cabinet portfolios, were provided for information.    
 
The Chair advised that the new Panel encompassed a wide remit and 
referred Panel members to the Cabinet portfolios provided in Appendix (b).  
The Panel covered the following portfolios: Communities, Transport and 
StreetScene, Leisure, Environment, Housing and Customer Service and 
Health.  Panel members and Cabinet portfolio leads were invited to 
suggest topics for future scrutiny and Members noted that a number of 
topics contained in the respective portfolios might be of interest to the 
Panel in the future. 



 
On air quality, Diccon Bright, Area Co-ordinator, advised that there were 
currently four Air Quality Management Areas in the Borough.  A report was 
to be considered by Cabinet on 11 July which would seek approval for the 
implementation and monitoring of five year action plans to improve these 
areas.  The plans would then be submitted to DEFRA.  This Panel could 
consider looking at the plans once they were in place, although Local Area 
Committees would also have a large role in their monitoring. 
 
Councillor Airey, Cabinet Member for Transport and StreetScene, firstly 
advised that Concessionary Fares, listed on the Transport and 
StreetScene portolio, was no longer applicable, as this function was now 
carried out by the County Council.  Regarding the Eastleigh Car Club, he 
reported that the scheme was part of the Civic Offices Travel Plan and a 
paper was to be considered by Cabinet on 11 July which considered the 
possibility of expanding the scheme.  Good use was being made of the 
current vehicles, but there was the potential for more use, particularly by 
staff at the Town Centre Office and The Point, and also by the public in the 
evening.   
 
Appendix (a) contained the work programmes of the former Environment 
and Community Wellbeing Scrutiny Panels, as they were left at the last 
meetings of the Panels.  Members considered the annual items on both 
programmes and Councillor Airey advised that the Public Transport 
Annual Report and the Local Bus Services Services Review formed one 
item.  In addition, the results of the bus tender process would be 
completed at the end of October.   It was agreed that, from the 
Environment Scrutiny Panel, the Public Transport Annual Report, which 
included the Local Bus Services Review, the Climate Change Action Plan 
and the Environmental Health Review should be retained by the new 
Panel.  The Council had a statutory duty to consider Crime and Disorder 
on an annual basis, and this had previously been performed by the 
Community Wellbeing Scrutiny Panel.  This Panel was now taking over the 
responsibility, and the Chairman, Councillor Mrs Holden-Brown, had 
spoken to the Community Safety Manager and agreed that he would 
attend the Panel meeting on 19 October 2011.  Mental Wellbeing would 
also be monitored by this Panel. 
 
With regard to the Panel’s work programme, the Housing Stock Condition 
Survey results had been deferred from the last meeting of the Environment 
Scrutiny Panel and would be brought to the 7 September meeting of this 
Panel, together with the draft of the revised Climate Change Strategy.  As 
previously confirmed, Crime and Disorder, together with a Youth Provision 
update, would be brought to the 19 October meeting.  The Public 
Transport Annual Report, including attendance by local transport service 
operators, would form the 30 November meeting, and an Environmental 
Health update would be provided at the 29 February meeting. 
 
Councillor Wright referred to the Scrutiny Review, which had been carried 
out in 2007 by a member-led working group, with the objective of 



producing an improvement plan for the scrutiny process.  The Review had 
followed the implementation of the Local Government Act 2000, which had 
set out the arrangements whereby local authorities had been required to 
establish an Executive and an Overview and Scrutiny function.  A number 
of recommendations had resulted from the Review, some of which had 
been implemented, such as the establishing of the Audit and Risk 
Management Committee.  However, Councillor Wright considered that 
some of the recommendations had not been implemented and that there 
was a case for the Panel to set up a sub-group to revisit the Scrutiny 
Review. 
 
The Chair asked that Councillor Wright e-mail his suggestions for the remit 
of the proposed sub-group to the Scrutiny Panel Chairs and Vice-Chairs, 
Cabinet members, the Corporate Director (AP) and the Democratic 
Services Officer (JR) for consideration.  
 

6. CONSULTATION ON OLDER PEOPLE'S MENTAL HEALTH SERVICES 
 
The Committee considered a report of the Lead Officer for Health 
concerning proposed changes to mental health services in South West 
Hampshire and Southampton.   
 
The Southern Health NHS Foundation Trust was proposing changes to 
inpatient mental health services for older people in south-west Hampshire 
and Southampton and was consulting on these proposals between 9 May 
and 17 June 2011.  The report detailed the main aspects of the proposals 
and the anticipated impact on Eastleigh residents and set out a response 
to the consultation. 
 
At its meeting on 2 March 2011, the Community Wellbeing Scrutiny Panel 
had received a presentation from representatives of the Hampshire 
Partnership NHS Foundation Trust on older people’s mental health 
services and had asked that Cabinet submit a request to the NHS/PCT 
that savings made from the closure of mental health beds be put back into 
local communities to support patients and carers.  Cabinet agreed that this 
would be revisited during the consultation and it was included in the 
consultation response. 
 
Cabinet was also advised that the consultation response had been 
amended slightly following discussions with the Chairman of the Policy 
and Performance Scrutiny Panel and details of the changes were 
provided.  Cabinet also made amendments to the response and the final 
response was included as an appendix on the agenda for this meeting. 
 
An appendix to the report contained a table showing the mileage and 
admission details for Linden and Willow Wards in the Tom Rudd Unit at 
Moorgreen Hospital, produced by the Trust.  Members noted that some of 
the figures in the table were inaccurate.  
 



The Lead Officer for Health reported that consultation responses were 
currently being considered and a decision would be made at the end of 
July.  The proposals were also being reviewed by the County Council and 
Southampton City Council Overview and Scrutiny Committees.  There 
were two main issues which needed to be taken forward:  
 
• Transport costs – it was suggested that the Trust put some 

resources into supporting the transport costs of patients and carers 
 
• The broader issue of monitoring the implementation of the changes. 
 
It was suggested that the Panel set up a liaison group to look at the rolling 
out of the changes and Panel members were invited to join the group, 
which would also include the Cabinet Member for Health.  The Chairman 
of this Panel, Councillor Mrs Holden-Brown, had already indicated that she 
would like to join the group. 
 
It was AGREED -  
 
That a liaison group, comprising Councillors Mrs Holden-Brown, 
Craig, Mignot and Mrs Welsh, and the Cabinet Member for Health, be 
set up to monitor the implementation of the proposed changes to 
inpatient mental health services for older people in South West 
Hampshire and Southampton.   
 

7. REVIEW OF THE GLASS COLLECTION SERVICE 
 
The Panel considered the report of the Environment Scrutiny Panel’s Task 
and Finish Group which had reviewed the Council’s glass collection 
service. 
 
The Task and Finish Group, consisting of Councillors Mrs Holden-Brown, 
G Smith and Day, had been set up by the Environment Scrutiny Panel in 
February 2011 to investigate whether any improvements could be made to 
the service.  The following Terms of Reference had been drawn up: 
 
(a) To consider the glass collection service in Eastleigh Borough; 
 
(b) To investigate the amount of glass being collected; 
 
(c) To consider the guidelines provided to residents concerning the 

service; and 
 
(d) To consider whether any improvements can be made to (a) the 

amount of glass being collected and (b) communications regarding the 
service, with a view to providing the best possible service. 

 
The group’s Work Plan had included liaison with and consideration of 
information provided by the Recycling and Development Manager, 



consideration of responses to a questionnaire sent to neighbouring 
councils and a visit to the Otterbourne Waste Transfer Station.  
 
The overall view of the glass collection service was that it was performing 
at a high level, but that some improvements could be made, particularly to 
communications, in order to try and increase collection figures further.  
The report drew a number of other conclusions, including: 
 
• An article being placed in the Borough News providing residents 

with more information about the glass collection service; 
• Revisiting the calendar of collection dates; 
• Using the Council’s website to explain what happens to recycled 

products; 
• Programming glass collection days on the same day as recycling 

collections; 
• Rebranding bottle banks and eurobins; 
• Providing additional glass bins at locations such as recreation 

grounds; and 
• Encouraging Members to visit the Materials Recycling Facility at 

Alton and the Waste Transfer Station at Otterbourne. 
 
Panel members welcomed the recommendations in the report concerning 
increased communication with residents, particularly with regard to 
providing information on what happened to glass after collection and 
reviewing the calendar of collection dates, which residents often found 
difficult to understand. 
 
It was AGREED - 
 
That the following be RECOMMENDED to Cabinet: 
 
(1) The Council’s glass collection service is performing at a high 
 level but, in order to try and increase collection figures further, 
 the following improvements to communications to residents 
 should be made: 
 

(a) An article should be placed in the Borough News informing 
residents of the following: 

 
(i) More than one glass collection box may be obtained; 
(ii) What happens to glass once it has been collected 

from the kerbside; and 
(iii) Which types of glass should, and should not, be 

placed in the collection box;  
 

(b) The calendar of collection dates should be revisited, with a 
view to making it more user-friendly; and 

 



(c) Investigation should be undertaken into the possibility of 
using the Council’s website to explain to residents where 
recycled products go and how they are used. 

 
(2) Where practical and cost effective, glass collection days 
 should be programmed to fall on the same day as other 
 recyclable waste is collected; 
 
(3) A rebranding exercise should be undertaken, using a different 
 colour to distinguish glass collection eurobins and bottle 
 banks for mixed glass;  
  
(4) An increased number of dedicated glass bins should be 
 provided at locations such as recreation grounds and 
 shopping centres, subject to the provision of appropriate 
 funding from either the Borough or Parish Council; and  
 
(5) All Members should be encouraged to visit the Materials 
 Recycling Facility at Alton, and the Waste Transfer Station at 
 Otterbourne when the opportunity arises. 
 
 


