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1. Passenger statistics – January to August 2013 
 
Southampton Airport welcomed 1,161,248 passengers between January and August 2013.The 
performance in traffic so far in 2013 is + 1.95% up on the same period last year. Between May and 
August 2013 Southampton Airport welcomed 711,013 passengers which is a 7% increase on the same 
period last year. 
 
Total Passenger Numbers at Southampton Airport 
 

 
 
 

  2013 2012 2011 2010 2009 

Jan 88,205  98,633  99,575  95,001  105,227  

Feb 100,776  108,723  104,013  114,890  108,536  

Mar 124,489  127,946  130,119  142,473  135,312  

Apr 136,765  139,260  143,672  121,278  150,447  

May 157,691  150,415  157,942  159,700  163,889  

Jun 169,317  164,163  177,482  178,900  172,533  

Jul 188,780  174,005  192,336  187,757  190,453  

Aug 195,225  175,891  187,869  183,500  185,281  

Sept   167,991  175,733  174,570  174,501  

Oct   145,596  152,015  156,754  155,188  

Nov   129,035  124,417  127,019  131,251  

Dec   112,205  117,285  92,582  118,645  

TOTAL 1,161,248  1,693,863  1,762,458  1,734, 434 1,791,263  

% 
change 

  -3.90% 1.60% -3.20% -8.20% 

 



 
 
 
     
2. Total Aircraft Movements         
         
Total Aircraft Movements including; Passenger and Cargo Flights, Training Flights, Air Ambulance, 
General Aviation, Military, Air Taxi and Positioning Flights.       
  
The aircraft movements at Southampton Airport have decreased by 6.29% from May to August, when 
compared to the same time last year.  
 
 

 
 

 

 
Total Aircraft Movements 
 

  May Jun Jul Aug Total % Change 

2013 
         
3,684  

       
3,666  

       
3,987  

       
3,945  

       
15,282    

2012 
         
3,978  

       
4,036  

       
4,205  

       
4,089  

       
16,308  -6.29% 

 

     
 
 

      



3) Total Air Transport Movements 
 
Total Air Transport Movements including; scheduled and non-scheduled passenger movements.  
      
These movements at Southampton Airport from May to August have decreased by -6.37%.  
 

 
 

 
 

 
Total Air Transport Movements 
 

  May Jun Jul Aug Total % Change 

2013 
         
3,286  

       
3,220  

       
3,529  

       
3,595  

       
13,630    

2012 
         
3,566  

       
3,563  

       
3,701  

       
3,728  

       
14,558  -6.37% 

 

 

 

 
 
 
 
 
  



4. Airlines & Routes 
 
Additional Flights 
Flybe added an extra 12 flights a week to five of its popular summer sun routes, namely Alicante, 
Malaga, Faro, Palma, Mallorca and Nice.  
 
An additional daily flight to Amsterdam with Flybe will be starting in the Autumn. 
 
Biggest Winter Ski Season 
Winter 2013-14 will be the biggest ski season for Southampton Airport with new routes to Andorra and 
Innsbruck joining our tried and tested and well supported routes to Chambery, Geneva, Grenoble, 
Salzburg. The Andorra route will be chartered by Neilson – the first time the tour operator has used the 
airport. 
 
 
5. Management & Staff 
 

Breeze Through Awards (Monthly) – May to August 2013 
Southampton Airports recognition scheme, The Breeze Through Awards, recognises outstanding staff.  
Staff can nominate their own team, another team or individual with support from the relevant manager.  
Monthly winners receive a trophy, and have their case study displayed across the airport.   
 

The Breeze Through award for May goes to a multi-departmental team who pulled together to ensure 

minimum disruption when a small private aircraft became stuck on the runway. A team from across the 

airport responded within a few minutes including representatives from the Airport Fire Service, Airside 

Operations, Signature Flight Support and Flybe Engineering. Due to the nature of the problem, moving 

the aircraft was not straightforward but the team used their collective expertise to devise a plan to move 

the aircraft quickly and safely to minimise the impact to the flying public. The aircraft was moved to the 

side of the runway and additional members of the team helped recover the aircraft to a hangar after the 

airport had closed.  

 
The Breeze Through award for June went to Andy Mitchell from airport car park management 
company APCOA. The use of the airport car parking for Ageas Bowl at a One Day International match 
resulted in congestion issues at the airport Multi Storey Car Park. 
  
Andy offered to stay beyond his shift hours in order to manage the situation and reduce the congestion. 
He devised a concept to introduce a dedicated “cricket exit lane” with a raised barrier and manual ticket 
inspection process. His logical and inventive approach and his commitment to stay on after his shift 
meant that traffic flowed and there were no queues at exit for either regular customers or cricket goers. 
 
The Breeze Through award for July went to Nick Judd from the airport Engineering Department for 
his prompt action following a short power failure. The power outage, which affected the whole of the 
Eastleigh region impacted many services within the airport terminal.  
 
Nick coordinated operations and prioritised essential works to ensure minimal disruption and get 
everything up and running in the shortest possible time. His quick thinking meant that passengers were 
able to breeze through the terminal and continue their journeys with little or no delay.  
 
The Breeze Through award for August went to Airport Ambassador Charlotte Scullard for her 
dedication and caring actions for a French family who were left stranded at the airport having had to 
change their flight to return home early. They were left with very little cash after losing their only credit 
card and needed to find overnight accommodation.  
 
All budget hotels were fully booked, but Charlotte went the extra mile and found the family a local B&B 
at an affordable rate. When Charlotte also offered them a lift to the B&B at the end of her shift, the 
family called her „their rescuer‟ in their broken English. 
 



Charlotte always conducts her duties in a thoughtful and efficient way but on this occasion her actions 
went above and beyond, demonstrating how good British hospitality can be.  
 

 
6. Vortex 
There were no reported occurrences of vortex damage between May to August 2013.   
 
 

7. Community 
 
Southampton Airport Community Panel 
The airport‟s community panel met in June to decide on community projects for charitable support 
(against strict criteria).  The panel includes members from some of the companies at Southampton 
Airport, The Communities Trust, Eastleigh Borough Council, and Southampton City Council.  Projects 
recently chosen for support include: 

 

 Ashtrim Garden Centre – £2000 contribution towards a community gardening project in 
Eastleigh 

 
 

 29th Immaculata Scout Group – Funding for renovation of scout hut reception and toilet facilities  
 
The Big Idea – A one-off £50,000 grant 
Pavillion on the Park is the latest recipient of the Big Idea funding – a grant of £50,000 to make a 
significant difference to a community project. The funding will help Pavillion on the Park in Eastleigh to 
build a dedicated storage and community learning facility for developing work skills, independent living 
skills and recreation & leisure experiences with an emphasis on inclusivity and opportunity for 
everyone. 
 
The project recived planning permission at the start of September and work will start shortly to make 
the plans a reality. 

 
Further details of the criteria and how to apply for support is available at 
www.southamptonairport.com/community  
 
 

Fire Fighters Cycle from Southampton to Edinburgh in a Day 
Three Fire Fighters from Southampton Airport took on a challenge to cycle for 999 minutes in aid of two 
charities; the Fire Fighters Charity and local children‟s charity Sophie‟s Appeal. 
 
Mark Beaudro, Louis Kirchell and Jack Bambrook cycled in hour long relays, covering a distance 
equivalent to a journey from Southampton Airport to Edinburgh Airport.  Generous donations and moral 

http://www.southamptonairport.com/community


support from both customers and staff spurred the team on to complete their task, raising over 
£1828.54 in the process. 

 

 
Pictured (from left to right); Louis Kirchell, Jack Bambrook, Mark Beaudro 

 

Stylo Rhino strikes a pose at Southampton Airport  
Rhino fever came to Southampton Airport with the arrival of Stylo Rhino, one of a herd of striking 
figures from Marwell Wildlife‟s Go! Rhinos trail. The distinctive white and black tattooed sculpture, 
resplendent with bright red Mohican and nose piercing was one of more than 30 sculptures decorated 
by artists, community groups and schools and positioned around Southampton.  
 
The Go! Rhinos trial was created to raise money and awareness for Marwell Wildlife‟s rhino and other 
conservation projects as well The Rose Road Association and Wessex Heartbeat‟s High 5 Appeal. 
 

 
 
Pictured above: Dave Lees, Southampton Airport Managing Director, together with local children welcome Stylo 
Rhino to the airport 
 



8. Customer service 
 
Southampton scores highly on customer service  
For the second quarter running, Southampton Airport has maintained its highest ever customer service 
scores. The score of 4.19 out of a maximum score of 5 demonstrates overall passenger satisfaction 
with the „Breeze through‟ airport and ranks Southampton Airport 5th in Europe above all other UK 
airports for overall passenger satisfaction.  
 
Elsewhere, the airport scored well in the Which? Report on UK Airports, placing joint 4th out of a total of 
15 UK regional airports. Southampton Airport came out top when it came to the issue of check-in 
waiting time (average 10 minutes).  
 

 
Airport nominated for Guide Dogs Award 
Southampton Airport has been nominated for a Breaking Down Barriers award in the annual Guide 
Dogs Awards. This comes after the airport teamed up with Guide Dogs to provide specialist training to 
help airport staff support customers with visual impairments. 
 
 
9. Online & New Media 
 

Twitter 
The account has reached over 17,000 followers and has proved invaluable for providing instant updates 
in times of disruption, is followed by all local media and is now being used as a customer services tool.  
To follow the airport, go to www.twitter.com/sou_airport  
 
Facebook 
Our Facebook page continues to grow and our engagement with fans is significantly higher than most 
other regional airports. Through competitions, surveys and photo sharing the number of „likes‟ now sits 
at over 2800. www.facebook.com/sou.airport  
 
Blog 
Our Blog has information on top tips and „tried and tested‟ things to do and places to go in our 
destination cities and closer to home here in Hampshire. We are developing „Day in the life‟ features to 
give a „behind the scenes‟ insight to working life at the airport. 
 
 
10. Visiting Aircraft and special flights 
 
The Catalina, a WW2 Amphibious aircraft paid a visit to Southampton Airport in August. 
 

  
 
12. Dates for your diary 
Next Consultative Committee Meeting 
Tuesday 11th February 2014, Eastleigh Borough Council.

http://www.twitter.com/sou_airport
http://www.facebook.com/sou.airport


 
SUMMARY AND NOTES TO SUPPORT STATISTICS 

 
 

Noise Complaints 
During May to August 2013, the comparison between years 2011/2012/2013 is as follows: 

 
2011                2012                2013          
                         

May                     3                   6                      7 
June                    6                   4                     4 
July                     14                 10                   29 
Aug                     5                   26                   15         
Total                  28                 46                    55 
                                                                                     

 
Complaints by Household 
The total number of individual complaining households for the period January to April is as follows:  

             
2011                2012                2013                             

                                             26                    35                    41 
                                                 
 
General 
Complaints have increased over this period and can mainly be attributed to the good weather experienced in July. A large proportion 
of the complaints relate to weekend movements. YTD complaint figures are still below the same period in 2012 with a total of 64 YTD 
2013 vs 65 in 2012. 

 
Location of Complaints 
A total of 36 complaints came from areas located to the North of the airport 
 

 


