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1. Total Passenger Numbers – January to April 

 

Between January and April 2014, Southampton Airport welcomed 478,883 passengers. 
 

 
 

  2014 2013 2012 2011 2010 2009 

Jan 
          

95,791  
              

88,205  
        

98,633  
        

99,575  
        

95,001  
     

105,227  

Feb 
          

105,805  
             

100,776  
      

108,723  
      

104,013  
      

114,890  
      

108,536  

Mar 
          

129,115  
             

124,489  
      

127,946  
      

130,119  
      

142,473  
      

135,312  

Apr 
          

148,172  
             

136,765  
      

139,260  
      

143,672  
      

121,278  
      

150,447  

May 
                      
-    

             
157,691  

      
150,415  

      
157,942  

      
159,700  

      
163,889  

Jun 
                      
-    

             
169,317  

      
164,163  

      
177,482  

      
178,900  

      
172,533  

Jul 
                      
-    

             
188,780  

      
174,005  

      
192,336  

      
187,757  

      
190,453  

Aug 
                      
-    

             
195,225  

      
175,891  

      
187,869  

      
183,500  

      
185,281  

Sep  
                      
-    

             
174,167  

      
167,991  

      
175,733  

      
174,570  

      
174,501  

Oct 
                      
-    

             
145,813  

      
145,596  

      
152,015  

      
156,754  

      
155,188  

Nov 
                      
-    

             
125,950  

      
129,035  

      
124,417  

      
127,019  

      
131,251  

Dec 
                      
-    

             
115,811  

      
112,205  

      
117,285  

         
92,582  

      
118,645  

Total 
          

478,883  
         

1,722,989  
   

1,693,863  
   

1,762,458  
   

1,734,424  
   

1,791,263  

% 
change 6.4% 1.7% -3.9% 1.6% -3.2% 8.2% 

 



 

 

2. Total Aircraft Movements -January to April 2014 
 
The aircraft movements at Southampton Airport decreased by 5.8% from January to April, when 

compared to the same time last year.  Total Aircraft Movements include: Passenger and Cargo 

Flights, Training Flights, Air Ambulance, General Aviation, Military, Air Taxi and Positioning 

Flights. 

 

 
 

 
Jan Feb Mar Apr Total 

% 
change 

2014 2660 2566 2973 3328 11527 
 2013 2835 2821 3236 3350 12242 -5.8% 

 

 

3. Airport & Airline News 

 
Flybe launches flights to Hamburg 

 

Southampton Airport has secured a brand new daily service to 

and from Hamburg, connecting these two important business 

centres for the first time.  Business experts in the region have 

warmly welcomed the addition to Southampton Airport’s 

offering.  The route will start on October 26th 2014 with Flybe.   

 

Dave Lees, Southampton Airport’s Managing Director said: 

“Hamburg is a city that has strong business links to Southampton. We know that there are 
growing cruise links between these two major European ports, and there are many aerospace and 
marine industry links in both regions. It is also very popular as a short break destination with lively 
nightlife, great shopping, restaurants and harbour tours. We are delighted that Flybe has chosen 
to start this important air link to Germany, which has been requested by many businesses in this 
region.” 

 

BBC Radio Solent – live broadcast 

 

Much-loved local station, BBC Radio Solent, will be broadcasting live from Southampton Airport 

on Friday 11th July.  The Katie Martin Show will be soaking up the summer atmosphere at the 

airport, talking to passengers and delving into the daily operations such as pilot checks, baggage 

handling and check-in. The show will be broadcast from 1pm – 4pm.  



Flybe boosts flight schedules 

 

Flybe has boosted its summer schedule by adding another two flights a week to Clermont-Ferrand 

from Southampton Airport, meaning that customers now have more choice during the peak 

summer months.  The service runs on Wednesdays, Saturdays and Sundays.  

 

Flybe has also confirmed that its popular sun routes from Southampton to Alicante, Malaga and 

Faro have been extended to operate through to early November, to accommodate half-term 

travel. Increased flights to Dublin will operate during winter up to four times a day, and routes to 

regional France will also receive a winter boost with the addition of a twice weekly service to La 

Rochelle.  Those looking to visit some of Europe’s best ski slopes will also be pleased to hear of 

the return of Flybe’s flights to Grenoble, Geneva and Chambery. 

 

Southampton Airport voted Top UK Airport 

 

Southampton Airport has been awarded the title of ‘Top UK Airport’ in the 

2014 Wanderlust Readers’ Travel Awards.  Southampton Airport topped the 

chart of UK airports with an impressive satisfaction rating of 87.5%. Final 

positions were based on an average score for the entry, converted to a 

percentage – meaning that the award was based on all-important 

satisfaction levels rather than the number of votes.  

 

New Southampton Airport website     

 

We are excited to announce that the brand new Southampton Airport website is now live – take a 

look around!  Not only has the site had a stunning visual makeover, customer service has been 

made a priority with an improved ‘Contact Us’ section, live Twitter feeds and super-simple 

navigation.  Our destination pages have also had an overhaul with in-depth destination guides, a 

new interactive map and inspirational photographs throughout the site. Our blog is now located 

within the website and it’s even easier for customers to book priority services, parking and flights. 

www.southamptonairport.com  

 

Carol Vorderman visits Southampton Airport 

 

TV personality Carol Vorderman made a flying visit to Southampton 

Airport in her Diamond DA40 as part of her campaign to fly around 

the world in 2015. The former Countdown presenter and ‘Loose 

Woman’ started training to become a pilot last year and plans to be 

the ninth woman in history to fly solo around the world. She visited 

Southampton to meet GPS firm, Garmin, to discuss plane navigation 

systems.   Carol said "We had a really warm welcome from everyone 
at Southampton Airport when we flew in with our small aircraft.  
The airport was really handy for our meeting about 10 minutes away 
by taxi…. a great day out" 

 

Flybe’s Brand New Purple World 

 

The new Flybe has landed!  The airline has unveiled a brand new look in 

celebration of their reinvigorated product offering.  

 

As part of the revamp, Flybe has launched a world-first 60:60 guarantee, 

a new-look website and their ticket options have been re-named.  

Improved on-board experiences feature the introduction of stylish purple 

crew uniforms and purple mood lighting, as well as daily on-board prize 

winners, a little gift when you arrive at your destination and an on-time 

musical celebration.  

http://www.southamptonairport.com/


4. Management & Staff 
 

Breeze Through Awards – January to May 2014 

At Southampton Airport we pride ourselves on helping make our passengers’ journey as easy as 

possible. Our Breeze Through Awards recognise and reward those staff who go the extra mile.  

 

January 2014: Lyn Cole – Airport Ambassador 

Lyn received a number of glowing compliments about her kindness and customer service 

throughout January. During weather disruptions, Lyn helped find several passengers 

accommodation and ordered taxis.  Lyn also assisted injured passengers returning from a 

snowboarding trip and looked after a lady and her 7 year old son who were returning to Jersey 

after the boy’s hospital treatment.  

 

February 2014: Ray Jones – Engineering  

When an issue threatened the operation of the airport in February, Ray, who was not on call for 

that particular weekend, was contacted to assist in getting the airport runway open. Ray took 

responsibility for redesigning the works himself and put in a fully compliant final solution. Ray’s 

prompt, unselfish action saved a considerable amount of cost from further works and allowed the 

airport to open on time.   

 

March 2014 – Disruption Response Team 

On 13th March, Flybe cancelled a number of flights due to fog and the airport received a number 

of diversion requests from other airports, then local roads became gridlocked with traffic.  

The new volunteer ‘Disruption Response Team’ (DRT) was activated and members Mike Glen, 

Nichola Shaw, Shona Hogg, Anthony Cleightonhills, Hazel Screech and Gay Roberts fell into 

natural roles. They assisted passengers both airside & landside, greatly reducing the queuing 

levels and customer complaints.  

 

April 2014: Neil MacBrayne - Swissport 

Neil was nominated by several staff members and has received great feedback from passengers. 

Neil has been witnessed by colleagues “always helping customers and always looking to go the 
extra mile”, “adopting a charming, disarming manner” with child passengers and “having a 
passion for service, in line with our airport values”.  Customers have congratulated him for his 

great customer care skills – with one person writing that it was “the best service we have ever 
had”.   

 

Leading safety expert visits Southampton Airport 

 

Southampton Airport invited Jason Anker – 

described as the UK’s leading speaker on 

behavioural safety training – to deliver six of his 

‘this is my story’ safety presentations. One hundred 

and thirty staff and airport business partners 

experienced a very emotive, thought provoking and 

attitude changing 90 minutes.  

 

Jason, who suffered a serious accident at work 

which left him paralysed from the waist down – 

talked about his experiences and at the end of each 

session individuals went forward to shake his hand 

and many left with tears in their eyes. The impact of the sessions could be felt around the airport 

in the following days.  If you would like to know more about Jason’s story, you will find short 

video clips on his web page. From this you may get an inkling of what is meant by “…it only takes 

5 seconds…”. www.p2bs.org  

 

http://www.p2bs.org/


Airport MD joins the board of the Solent LEP 

 

Dave Lees, Managing Director of Southampton Airport, has been elected to the board of the 

Solent Local Enterprise Partnership (LEP).  He was chosen by a vote of the LEP's business members 

after responding to a call for Solent business leaders working in aerospace, aviation, high-end 

manufacturing, logistics, ports and key international gateways. 

 

Dave fills the board seat vacated by former Southampton Port Director Doug Morrison when he 

retired at the end of 2013.  He joins a fully elected, private sector led board consisting of leaders 

from the Solent business, local authority and academic community. 

 

5. Noise 

 

Zero complaints were recorded in January and February 2014. 

 

6. Vortex 

 

There were no reported occurrences of vortex damage between January and April 2014. 
 

7. Community and charity 

 

New photo wall celebrates 50 years of Southampton as a city 

 

Southampton Airport has unveiled a brand new ‘welcome’ photo wall as 

part of the celebrations of the 50th anniversary of the city of 

Southampton. The airport commissioned Southampton Solent University 

photography student, James Robinson, to take images of people and 

iconic landmarks of the city.  The result is ‘Fifty’ - a stunning wall of fifty 

photos which is displayed in the arrivals area of the airport.    

 

‘Fifty’ features famous locations around Southampton such as the 

Mayflower Theatre, St Mary’s Stadium, Tudor House and the port. It’ll be 

seen by international passengers and local residents alike, providing a 

warm welcome to (or back to) the city. The wall was unveiled by The Right 

Worshipful the Mayor of Southampton, Councillor Mrs Sue Blatchford on 

11th June. 

 

Pavilion on the Park 

 

Pavilion on the Park in Eastleigh was the recipient of the Big Idea funding – a grant of £50,000 to 

make a significant difference to a community project. The funding has helped Pavilion on the 

Park to build a new outdoor activity building, opening on to Fleming Park.   The new 4all Hangar 

will provide storage for specialist cycles and a focal point for developing work skills, independent 

living skills and recreation & leisure experiences.  It opens officially on 16th July 2014.   

 

Charity Cycle Raises £400 

 

A team of nurses and healthcare assistants from the Ministry of 

Defence Hospital Unit brought a cycle challenge to Southampton 

Airport, to raise money for the Royal Air Force Benevolent Fund.  

The team – a mixture of Navy, Army and Air Force personnel from 

Queen Alexandra Hospital in Portsmouth – cycled an astonishing 

377 miles in just five hours on exercise bikes in the airport 

terminal.  Generous passengers donated more than £400 to the 

charity as a result of the incredible cycling challenge – which is the 

equivalent distance of a flight from Southampton to Dublin. 

 



Students Touch Down at Southampton Airport 

 

Two Bitterne Park Sixth Form students spent a week’s work experience at Southampton Airport in 

March.  Jack Atherton and Imogen Salter were selected to spend the week at the airport 

following successful interviews with the Head of Human Resources at the airport.  Imogen and 

Jack, who study A-Level BTEC Diploma Travel & Tourism and Business Studies, had the opportunity 

to experience many different departments throughout the airport during their week. The 

students were able to work with Security, Airport Duty Manager, Airside Operations and 

Marketing. 

 

Music in the Air returns to Southampton Airport 

 

Friday evenings at Southampton Airport are being given a musical twist this summer as the 

airport plays host to a series of short musical performances by talented local musicians.  Music in 

the Air is a collaboration between Southampton Music Service (the lead organisation for the 

Southampton Music Hub) and Southampton Airport. It’ll see a range of musicians from 

saxophonists to acoustic rock bands, youth swing groups and electric string acts entertain 

passengers as they arrive and depart. 

 

Community Fund  

 

The Southampton Airport Community Fund has welcomed a new panel, responsible for awarding 

grants to projects in the local community.  The trust board is now comprised of: Jan Halliday from 

Southampton Airport - the chair of the board, Caroline Nicholls – director of the Communities 

Trust, Nick Tustian of Eastleigh Borough Council, Stuart Love of Southampton City Council and 

Graham Salmon of Flybe along with Louise Neville, Maggie Blight and Linda Rogers of 

Southampton Airport. 

 

8. Customer Service 

 

Southampton Airport has started positively in 2014 in customer service.  For helpfulness of staff 

the airport scored 4.33 out of maximum of 5, which places us in the top 3 in Europe for this 

category for Q1 2014.  We are hoping to maintain these high scores to be first in Europe again.  

 

Our security staff and check in staff also scored highly for helpfulness of staff.  For overall 

passenger satisfaction for Q1 2014, we scored 4.12, placing us once again in the Top 10 for overall 

passenger satisfaction in Europe. This data is taken from the scores from those airports that are 

part of the Airport Service Quality (ASQ) benchmarking programme, of which there are 228 

participating airports. 

 

9. Online & Social Media 
 

Twitter 

The account has reached over 21,000 followers and has proved invaluable for providing instant 

updates in times of disruption, is followed by local media and is being used as a customer services 

tool.  To follow the airport, go to www.twitter.com/sou_airport  

 

Facebook 

Our Facebook page continues to grow and our engagement with fans is significantly higher than 

most other regional airports. Through competitions, surveys and photo sharing the number of 

‘likes’ now sits at over 3,800. www.facebook.com/sou.airport  

 

Blog 

Our blog has entries including top tips, ‘tried and tested’ things to do, places to go in our 

destinations and closer to home here in Hampshire. We are developing our ‘Day in the life’ 

features to give more ‘behind the scenes’ insights to working life at the airport. 

 

http://www.twitter.com/sou_airport
http://www.facebook.com/sou.airport


10. Dates for your diary 
 
Next Consultative Committee Meeting 
Tuesday 17th October 2014, 2pm, Southampton International Airport. 



 
 

 

 

NOISE AND COMPLAINTS SUMMARY 

NOTES TO SUPPORT STATISTICS 
 

 

Noise Complaints 

During January to April 2014, the comparison between years 2012/2013/2014 is as follows: 

 

2012   2013   2014       

   

Jan     1    2    0 

Feb      0    3    0 

Mar     5    3    3 

Apr     13    1    3  

Total     19    9    6 

        

 

Complaints by Household 

The total number of individual complaining households for the period January to April is as follows:  

  

2012   2013  2014    

      13    8    6 

     

 




