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CONSULTATIVE COMMITTEE 
 
Managing Director’s Report 
October 2015 

 
1. Total Passenger Numbers – May to August 2015 
 
Between May and August 2015, Southampton Airport welcomed 692,438 passengers which was a 5.9% 
decrease on the 735, 926 passengers from this period in 2014. 

 
 

  2015 2014 2013 

Jan 110,405 95,791 88,205 

Feb 128,207 105,805 100,776 

Mar 147,271 129,115 124,489 

Apr 146,026 148,172 136,765 

May 153,785 166,510 157,691 

Jun 167,479 176,392 169,317 

Jul 184,334 192,353 188,780 

Aug 186,840 200,671 195,225 

Sep  
 

177,067 174,167 

Oct 
 

165,188 145,813 

Nov 
 

140,627 125,950 

Dec 
 

132,566 115,811 

Total 1,224,347 1,830,257 1,722,989 

% change 
 

6.2% 1.7% 
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2. Total Aircraft Movements – May to August 2015 
 
Total Aircraft Movements include: Passenger and Cargo Flights, Training Flights, Air Ambulance, General 
Aviation, Military, Air Taxi and Positioning Flights. Between May and August 2015 there were 14,464 flights 
which was a decrease of 6.1% compared to the 15,408 flights for the same period in 2014. 
 

 
 

  Jan Feb Mar Apr May Jun Jul Aug Total 
% 
change 

2015 
         
2,775  

         
2,927  

         
3,307  

         
3,231  

           
3,393  

        
3,587  

        
3,768  

        
3,716  

     
26,704    

2014 
         
2,660  

         
2,566  

         
2,973  

         
3,328  

           
3,715  

        
3,795  

        
4,017  

        
3,881  

     
26,935  -0.9% 

 
 
3. Airport & Airline News 
 
New Daily Flights to Dusseldorf 

 
Flybe have announced that they will be starting a new daily service to 
Dusseldorf, Germany, which will begin on the 25th October. This new route is 
important for Southampton Airport as it means that there will be links back 
into Germany, which is currently the country most in demand from this 
region.  
 

 
Santa Flights 
 
Santa flights at Southampton will be increasing fourfold this winter after the 
success from last year. Day trips to Lapland will be offered by Canterbury 
Travel and Transun and for those who would prefer to stay longer, Santa’s 
Lapland will offer 3 days and 2 night packages. Santa’s Lapland departs: 8th 
December (3 days and 2 nights), Transun Lapland departs: 12th December and 
Canterbury Day Trip departs: 20th and 21st December. 
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New Fire Training Ground 
 
Southampton Airport Fire and Rescue Service have recently 
upgraded their fire training facilities. The new fire training 
simulator uses LPG which allows for much cleaner burning and as 
such is much more envirmomentally friendly. The new facilities 
will enable the Fire and Rescue department to continue their 
regular training and also offer training to external organisations. 
 
 

 
Departure and Arrival Lounge Upgrades 
 
The Airport arrival and departure lounges have recently undergone a 
makeover with new furnishings in both lounges as well as a Costa 
Coffee pod in the departure lounge. Customers can now grab drinks 
quickly and easily whilst waiting near their gate to board. 
 
  
Brand New Breeze Magazine 

 
Southampton Airport have made some improvements to their Breeze Magazine. It has 
been updated for a more modern and stylish feel and so far the feedback has been 
positive. The magazine is available in the terminal buildings, in cruise terminals, hotels, 
golf and yacht clubs as well as online. 
 
 
 
 
 

 
Southampton Airport is Top in the UK for Service 
 
Southampton Airport has once again topped the list of UK 
airports in terms of passanger satisfaction and staff courtesy 
in the widely respected Airport Service Quality (ASQ) survey.  
The ASQ survey is a global benchmarking programme 
measuring passengers’ satisfaction while they are at an 
airport. The research is in place at airports that serve more 
than half of the world’s 6.6 billion annual passengers. 
 
The airport scored highly once more in a range of categories 
for Quarter 2, 2015 including overall satisfaction with the 
airport for both its leisure and business passengers, waiting time at security and passport control. Passengers 
also scored Southampton Airport favourably for the walking distance inside the terminal, business lounges 
and the comfort of waiting areas again. It is great to see that the Airport continues to deliver high levels 
service to all of its passengers.  
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4. Management and Staff 
 
Breeze through Awards – May to August 2015 
 
May 2015 – Kim Vaughn – (Swissport) 

 
A teenage boy with severe learning difficulties had been brought to the airport by a 
taxi driver. Kim was assisting him and was about to go home when she heard that the 
flight was cancelled. She knew he could not be left alone as he had difficulty 
communicating so she called the boy’s mother who was very distressed and then 
offered to stay on in her own time to look after him. She took him to Costa, bought 
him food and helped him to eat it as he could not manage on his own. Kim stayed 
chatting to him and updating his mother until she took him through to board the 
flight, handing him over personally to the crew.  
 
 

 
June 2015 – Dean Bowden and Alfred Jones (Enterprise)  
 
A family with young children were faced with a long wait at the 
airport after their flight was unfortunately cancelled one 
evening. Dean and Alfred went above and beyond their call of 
duty and contacted various hotels to find them a place to stay 
for the night. They even drove the family to their hotel at the 
end of their shift before going home. Their kindness and 
professionalism is a real credit to Enterprise and Southampton 
Airport.  
 
July 2015 – Tim Sutton (Swissport)  
 
Tim went out of his way and showed outstanding customer service when dealing with a customer who was 
stranded in the UK without a passport after rapidly flying over for a family emergency. He called around 
various ferry companies and was able to arrange a safe passage home to France for the customer. Tim then 
personally drove her to the ferry terminal in Portsmouth and the passenger was able to make her way home 
safely and got in touch to tell us how overwhelmed she was by his generosity. 
 
 
August 2015 – Jade Conduct (Swissport) 

 
Jade showed exceptional customer service when dealing with a passenger who had just 
undergone major knee surgery. She ensured that she met the customer at the door and 
did everything within her power to make their transition through the airport as 
comfortable as possible. Jade even went above and beyond in helping the customer with 
some food and a drink when they needed to take their pain medication. The passenger 
got in touch to say “Words can't accurately describe how at ease Jade made me feel 
during what was a very stressful time for me”.  
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5. Vortex  
 
There were no reported occurrences of vortex damage between May to August 2015 
 
 
6. Community and Charity 
 
Update on Summer Solstice Sprint 
 

On the 21st June the Airport held its first Summer Solstice 5km run on 
the airport’s runway at 6am on the longest day of the year. 400 people 
including members of the public and staff took part in the lively event. 
 
The Summer Solstice Sprint  had a great turn out and managed to raise 
£6,000 for Sophie’s Appeal – a local Southampton charity which 
provides support to children, their parents and carers who find 
themselves suddenly faced with the reality of childhood cancer.  
The Airport is already looking forward to the next Summer Solstice 

Sprint which will be on the 12th June 2016 and hope the turn out will be just as great as this one!  
 
 
New Charity of the Year 
Later this year Southampton Airport will begin it’s hunt for its ‘Charity of the Year’ in which they will be 
looking for a local charity to publically support throughout 2016. This is a wonderful way for Southampton 
Airport to give something back to the local community and to support and help a great cause throughout the 
year. A decision will be made towards the end of 2015 as to which charity has been chosen. 
 
 
7. Online and Social Media 
 
Twitter 
The account has reached over 26,286 followers and has proved invaluable for providing instant updates in 
times of disruption, is followed by local media and is being used as a customer services tool.  To follow the 
airport, go to www.twitter.com/sou_airport  
 
Facebook 
Our Facebook page continues to grow and our engagement with fans is significantly higher than most other 
regional airports. Through competitions, surveys and photo sharing the number of ‘likes’ now sits at over 
6,669. www.facebook.com/sou.airport  
 
YouTube 
Our YouTube account features a range of videos of the airport, our airlines, visiting aircraft and passenger 
assistance features. The current amount of views is 35,504. www.youtube.com/SOUAirport  
 
Blog 
Our Blog site is live and includes plenty of hints, tips and information on our destinations and routes. You can 
find our Blog at: http://www.southamptonairport.com/blog/ 

 
 

http://www.twitter.com/sou_airport
http://www.facebook.com/sou.airport
http://www.youtube.com/SOUAirport
http://www.southamptonairport.com/blog/
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Appendix A: Noise & Complaints Summary 
Supporting statistics 

 
 

Noise Complaints 
During May to August 2015, the comparison between years 2013/2014/2015 is as follows: 
 

 
2013 2014 2015 

May 7 5 5 

June 4 10 7 

July 29 14 4 

Aug 15 7 3 

Total 55 36 19 

 
 

Complaints by Household 
The total number of individual complaining households for the period May to August 2015, 2014 and 2013 is 
as follows:  
 

  

 
Households 

2013 41 

2014 28 

2015 18 

 
 


